
 
 

How to Use the Replacement Parts 

Serial Number Look Up Tool 
 

Step 1: Sign in to your MyRheem account at https://www.rheemparts.com/ 

 

 

https://www.rheemparts.com/


 
 

Step 2: Navigate to the Search Bar at the Top Right of the Page 

 
 

Step 3: Enter the Serial Number of Your Product and Press Enter (Alternatively, if the desired 

part number is known, enter the part number to skip to step 6) 

 

 

Step 4: Navigate the Complete Parts List to Find the Model Number for the Desired 

Replacement Part  

 

 

 

 



 
 

Step 5: Parts that Have Orange Part Numbers Can Be Clicked for More Data 

 

 

Step 6: Review List Price, Inventory, and Shipping Information 

 

 

Step 7: Clicking “Estimate Shipping” Gives Information on Shipping From RPD  

 

 

 

 

 

 



 
 

Step 8: Clicking the List Icon Will Add Parts to Your Saved Products List 

   

 

 

Step 9: Saved Products Can be Referenced for a Quick Breakdown of Product Information 

 

 

Step 10: Products List Can be Exported to Excel 

 


