
SERVICE & SUPPORT
Customer Service & Equipment Orders equipment@htpg.com (800) 288-9488

Replacement Parts parts@htpg.com (855) 487-2787

Warranty John Taylor John.Taylor@htpg.com (256) 259-7441

Accounts Receivable / Credit Manager Jennifer Berry Jennifer.Berry@rheem.com (636) 415-7057

APPLICATIONS ENGINEERING
Manager, Tech Services & App. Engineering Steve Charters Steve.Charters@htpg.com (678) 323-4926

Applications Engineer, Russell / Witt / Kramer Dave Carriero Dave.Carriero@htpg.com (256) 259-7400 Op. 4

Applications Engineer, Russell / Witt / Kramer Chris Bailey Chris.Bailey@htpg.com (256) 259-7400 Op. 4

Applications Engineer, Coldzone Reggie Gabriel Reggie.Gabriel@htpg.com (256) 259-7400 Op. 3

Applications Engineer, Russell / Witt / Kramer Kendrick Collins Kendrick.Collins@htpg.com (256) 259-7400 Op. 4

Applications Engineer, Russell / Witt / Kramer Jeremiah Justice Jeremiah.Justice@htpg.com (256) 259-7400 Op. 4

Applications Engineer, Coldzone Nicolais Zimecki Nicolais.Zimecki@htpg.com (256) 259-7400 Op. 3

Applications Engineer, Coldzone Grace Armstrong Grace.Armstrong@htpg.com (256) 259-7400 Op. 3

Applications Engineer, Coldzone Kushal Neupane Kushal.Neupane@htpg.com (256) 259-7400 Op. 3

Technical Services and Support Engineer Richard W Olander Richard.Olander@htpg.com (256) 259-7400 Op. 6

Technical Services and Support Engineer Mike Giannattasio Mike.Giannattasio@htpg.com (256) 259-7400 Op. 6

Technical Services and Support Engineer Dalton Scoggins Dalton.Scoggins@htpg.com (256) 259-7400 Op. 6

Technical Services and Support Engineer Darrel Kilgore Darrel.Kilgore1@htpg.com (256) 259-7400 Op. 6

District Sales Representative Technical Services Dave Vallbracht Dave.Vallbracht@htpg.com (256) 259-7400 Op. 6

SERVICE DIRECTORY
SCOTTSBORO: 201 Thomas French Drive, Scottsboro, AL 35769

LAWRENCEVILLE: 1550 N Brown Road Suite 120, Lawrenceville, GA 30043
Business Hours: M-F 7:00 AM - 6:30 PM CT | Phone Number: (256) 259-7400

SALES TEAM
Dir. Strategic Projects & NBD Paul Westbrook Paul.Westbrook@htpg.com (404) 368-0474

Dir. Sales, Apps. & Customer Experience Andy Heinze Andy.Heinze@htpg.com (214) 460-1883

Director of Sales, Western Region Ron Stewart Ron.Stewart@htpg.com (480) 320-0269

Refrigeration Sales Engineer (AK, CA (Northern), ID, 
MT, OR, WA, WY) Ray Kapaun Ray.Kapaun@htpg.com (360) 621-6756

Refrigeration Sales Engineer (Strategic OEM Accounts) Jay Brandelik Jay.Brandelik@htpg.com (770) 363-9368

Refrigeration Sales Engineer (CA, HI, NV, GUAM) Darren Marshall Darren.Marshall@htpg.com (909) 843-0522

Channel Sales Manager (AZ, CO, NM, UT) Eric Schroeder Eric.Schroeder@htpg.com (480) 267-4372

Refrigeration Sales Engineer (AL, FL, MS) Scott Malone Scott.Malone@htpg.com (205) 504-6849

Refrigeration Sales Engineer (FL) Kevin Miller Kevin.Miller@htpg.com (813) 245-6396

Refrigeration Sales Engineer (GA, NC, SC) Jarod Roberts Jarod.Roberts@htpg.com (256) 599-8043

Refrigeration Sales Engineer (CT, MA, ME, NH, NY, RI, VT) Kenan Young Kenan.Young2@htpg.com (781) 697-7268

Refrigeration Sales Engineer (KY, TN) Daniel Fee Daniel.Fee@htpg.com (256) 605-6435

Refrigeration Sales Engineer (OH, MI, IN) James Schubert James.Schubert@htpg.com (216) 973-5126

Refrigeration Sales Engineer (IL, MN, ND, SD, WI) Mike Jensen Michael.Jensen@htpg.com (608) 886-6073

Refrigeration Sales Engineer, Coldzone Steve Eisenman Steve.Eisenman1@htpg.com (949) 682-6861

National Accounts Manager Josh Moser Josh.Moser@htpg.com (689) 316-4237

National Accounts Manager, Coldzone John McFadden John.Mcfadden@htpg.com (714) 720-4267

Channel Sales Manager Paul Sullivan Paul.Sullivan@htpg.com (216) 598-6686

Regional Sales Manager Gerry Davis Gerry.Davis@htpg.com (941) 354-9084

Regional Sales Manager Dale Humke Dale.Humke@htpg.com (920) 808-3955


