
 PIN No: SER- 22  
 Date: Sep 2005 
 By: Ann Alvarado 

 Issue: 9/30/2005 

      Subject: All HTPG products, which includes   
Russell, Witt, Coldzone and Kramer 
products, that have been submerged in 
water and/or mud due to weather 
conditions or otherwise. 

 
 
 
 
All HTPG refrigeration products are included in this notice. 
 
Submersion of the product in water and/or mud may pose a hazard to the 
surrounding environment, as well as the equipment. Product safety and reliability 
cannot be substantiated after the product has been submerged in floodwater 
and/or mud.  The degree of damage cannot be assessed without extensive 
evaluation of the product. 
 
The task of evaluation of such a degree, involves destructive inspection, which 
makes usability of the product impractical. 
 
ACTION: 
Any HTPG product that becomes submerged in water and/or mud must be 
replaced, regardless or age of service or the whether the product is designed for 
indoor, or outdoor use. This includes products that have been submerged prior to 
being installed or product still in the original packaging.   
Please place this bulletin in your catalog and the notice in your PIN manual for 
future reference. 
 
 
 
Ann Alvarado 
Marketing 
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